
COO NOTE 12 – 210512 – Command Endorsements 
 

 
In general, any application submitted on a CGMA Form 5, must include a completed page 2, with all the 
proper endorsements.  Programs that do not need a command endorsement usually have a separate 
application for that specific program (Special Needs Grant, Disaster Assistance, Layette, PCS Child Care, 
SEG, Education Loans, BMS and ORCA) as well as the Quick Loan program. 
  
CGMA is a resource for the CG Community.  Senior Leadership of the Coast Guard has stressed that 
using resources such as CGMA properly is a positive response by CG personnel in need.  CGMA wants 
commands to be aware when their personnel are working to improve their situations.  CGMA also wants 
commands to know when members are in financial extremis, not to criticize them, but solely to ensure 
that they are getting the help they need, when they need it.   
  
There are only three other times when the command endorsement is not required: 
  

1. When specifically exempted in an email from CGMA HQ.  On occasion myself or the CEO will 
provide direction that eliminates the need for a command endorsement, but this is always for a 
specific case due to special handling issues (usually sensitivity or timeliness). 
 

2. When specifically exempted for a particular set of cases.  This is normally done by me for special 
handling in unique circumstances, such as special housing events.   
 

3. When you feel that the reason for the case merits special handling (either sensitive issues or 
timeliness).  These cases should be entered into netFORUM as normal, and marked Sent to 
CGMAHQ.  But you need to explain why you did not require a command endorsement in the 
Case Information part in netFORUM.  (NOTE: As always you need not send cases to CGMAHQ via 
email for an opinion.  You should put it in netFORUM and mark it Sent to CGMAHQ to get an 
opinion.  Even if we decide to disapprove the case, we need to keep track of that in netFORUM 
as well, so it is highly likely that every case will need to be entered anyway.) 

 
 
Policy Questions:  Sean.Fennell@cgmahq.org   (Chief Operating Officer) 
 
Procedure Questions:  Jing.Patton@cgmahq.org  (Operations Support Manager) 

 
 

Further distribution is not authorized. 
This information is for CGMA Representatives only. 
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