
 

 

CEO Corner // A Message from RADM Cari Thomas: 
  

Thank you for supporting the Coast Guard community through the rough waters of 2020 
and keeping CGMA ready to respond. 

  
What a year!  Daily mission and home front challenges require the best of our Guardian Ethos. I am 
continually impressed at the responsiveness and fortitude of the Coast Guard community and their creativity 
in facing the challenges of the day with incredible resilience and good humor. The men and women of the 
Coast Guard are the best in the world, whether during the distressing time of the government shutdown 
or now in our new normal during the pandemic. In this persistent and challenging environment from COVID, 
to the California Wildfires and Hurricanes in the Gulf, Coast Guardsmen can rest assured that CGMA is 
ready to help. Thank you again for your continued support in these uncertain days to ensure that this 
trusted and highly valued Coast Guard resource is available every day as it has been for nearly a century.  
  

Step by step. Every day we are taking strides together to make #CGMAevenbetter! 
 

RADM Cari B.Thomas, USCG (Ret) 
CGMA CEO 

 

https://cgmahq.dm.networkforgood.com/emails/www.cgmahq.org


The New School Year Just Began 
One family has wiped the tears away and is ready to learn 

 
After 19 years with her husband Rakia Melón has mastered military life: good friends, family first, 
challenges should be faced head on. This spring when schooling went virtual, Rakia jumped into the 
virtual learning environment and supported her two Coastie kids, Marley and Darius. There were a 
lot of tears for Marley as the normal social and educational connections and communication were so 
much harder. And then the aging family laptop broke and the tablet was on the fritz. Things got 
tough. 
  
Summer brought relief to the virtual learning chaos. But what were they going to do about the fall? 
Like so many other American families, the Melón family began to look at their options and weigh the 
pros and cons.  
  
Listen in for how Rakia describes her two Coastie Kids:  
 

•           Darius is sensitive and kind, and she is not afraid to be silly and weird. She fully 
embraces who she is! She loves green and orange, and frogs as well. She also loves video 
games (like Roblox and Ark Survival Evolved) and hopes to be a video game designer. She's 
also an amazing artist and spends a LOT of time drawing and creating her own characters.  
 
•           Marley is pure energy and can usually be found climbing, swinging and jumping 
around the house! His favorite color is yellow, and, like his sister, he loves to play Roblox! He 
had his first experience losing friends this past summer, as his 2 best friends both moved 
away with their families to their new units. This has been difficult for him, but he has been 
keeping in touch with them by sending drawings to one another through the mail, and with 
video calls. 

 
Coastie Kid Snapshot:  

Meet Marley a powerhouse Kindergartner and smart and quiet Darius an 8th grader 
  
How many military moves? 

• Marley - 1 
• Darius - 4    

Favorite Subject:  

• Marley - Action 
• Darius - Art 

Dream to be when they grow up 

• Marley - Changes frequently/Chef 
(like his Active Duty father) 

• Darius – Coder 

Do you know a Coastie family that could use help with school supplies during COVID? Get them in 
touch with a local CGMA Rep.  
 

https://cgmahq.dm.networkforgood.com/emails/www.cgmahq.org/location


Rakia and her husband, CSC Melón, currently stationed in Puerto Rico, decided on the schooling 
option that worked for their family but they needed laptops so that both of them to attend virtual 
classes. "There is NO way I would ever have bought my 5 year old a laptop," she explained. 
  
Rakia, familiar with CGMA because her family used a disaster assistance loan when her family was 
displaced due to Hurricane Maria. They applied for the special Covid program SEG-C (Supplemental 

Education Grant) to purchase chromebooks for her 
children. 
  
Marley now confirms, "Mommy is that my 'puter?  Rakia 
noted that Marley asked for a computer a year and a 
half ago. "And here we are. His first laptop." COVID 
has changed things up for this family and CGMA's 
SEG-C program came at just the right time to get these 
Coastie kids the computers they needed. 
  
"Our virtual setup is floating laptops, from living room to 
dining table to kitchen island to sun room! Changing up 
where the kids workday to day or even class to class 
has been very helpful for them," Rakia shared. 
  
Things aren't back to normal, but there are a lot fewer 
tears. In the Melón family's living room, dining room or 
even the kitchen where school takes place -- life is 
good in Puerto Rico. 

 

 
Help during the Pandemic 
In response to the evolving challenges facing the Coast Guard community during the ongoing 
pandemic crisis, CGMA has created six new programs and extended eligibility for several existing 
programs to help Coast Guard families through the coming months. 
  
While they navigate the unique hurdles and challenges of moving, schooling their children and life in 
general during COVID, CGMA is currently giving an an average of $50K of support every day. 

 

 

https://cgmahq.org/covid19.html


 
Hurricane Assistance  

LAURA * SALLY 
  
Hurricane LAURA hit hard. And just this past week, SALLY aimed again at the western Gulf. In 
response to immediate evacuation and initial recovery needs over $132,000 has already been 
dispensed to affected Coast Guard people.  
  

 

 
 

  
Already CGMA has already helped 

46 CG families 
with hurricane support this year 

  
CGMA’s work has only just begun. Much more assistance is anticipated to be given as people return 
to their homes and assess the impact of the storm on their homes and property. CGMA grants, up to 
$12,500, help recover the costs of damage to a home or vehicle, replacing destroyed personal 
property like furniture and toys, spoiled food replacement, and pest eradication.   
 

 

https://cgmahq.org/homePage/hurricaneassistance.html
https://cgmahq.org/homePage/hurricaneassistance.html


Who Helps the helpers? We do. 
Get Help  
Give Help  

 

 
All in a day's work.  

Every day amazing efforts are made by Coast Guard personnel to protect our borders and citizens. 
The Coast Guard is mission-focused in support of our waterways and national interests. And each 
day as donors give generously, CGMA is ready to support the people of the U.S. Coast Guard.  
  
Thank you for lending a helping hand to a Coast Guard member in need. Because of you, each day 
our shipmates get the help they need for financial emergencies, education programs, and family 
support. 
Do you know a neighbor, colleague or friend, who also cares about the Coast Guard? Will you help 
us get the word out and share this newsletter with them? You can forward your email or click this link 
to view it in your browser and copy it for sharing to social media, Thanks for helping us share our 
good news! 

Support the work of CGMA  
 

Coast Guard Mutual Assistance // 1005 North Glebe Road, Ste 220, Arlington, VA 22201 
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